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MAJOR
Household Emergency  tmergency Scheme

Life-saving Plan (H.E.L.P)

# i the event of B majse emeargency in Dumioes and Galloway! | may be some fime beionge tha
BMErgEncy Services cin help you, making it very important that you and your family have made
the necessary preparations to take cae of yourseives,

As g family or housshold agres an a plan in advanoe
Complate the folowing and keep it safe should you need o usa it

Plan somewhere 1o go d evacuated, Plan where to meet if you am unable 1o
Frupneis T Family? Phone Mumbars? contact sach other, Who will you
ot et oL i o A leave a8 message wiEh T o ean

In case of a major emergency [t & very usetul 1o fave: a Househald Emergency Lile-saving
Pack (H.EL.P) containing:

« A& battery radio with apare batleries or a wind up radis

# A batiery lorch with spare batieries or & wind up torch

= Candles and matches (remember to use candles and matches safely)

= & First Abd kil

= Cophes of Important documeants Hke birth cerlificates, nsurance policles and this plan
* Bottled water and ready to eat food (tinned food), with a can opener if requined

" Knowing what to do in on emergency is vitally important. Consider learning First fkd, |

X it is & waluable skill thal can serve many purposes. _'

i You shoukd comalete and farmilisdse y'r:hur:di with 1he Ir.ﬂluwng important numbers:
Emangancy Services: 999 (or 112) Local Radio Stationa:
MNHES 24: 0545 424 24 24 CFM ....... 05 4FM
Loca Police BEAEONG ..o e e MPITY Radic SooHand ....oieimssrmimibmame SA5AM
Local Authority: South West Sound Dumfries........ ~BTFM
Doctor; .. ELranfther ... -~ B6.5FM
I s i i v s 2 Kirkoudbright .. 103FM
School: Machars ......., - 103FM
Home Insurance: Other areas ... 97FM

Ensura you hava an anaiogua phone [one el deesat need 1o be plugeed imo 1he alectrcs) -
Saciric ones may not work nan emegency | the escingity supply & affecied.
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In the avent of an emengency and if it 5 safe to do 50 the advice & usually to:
GO IN {go smolonrs and closa all windows and doors),
STAY IN (stay Indoors),
TUNE IM {to local madio, TV or iha infernet, whems public information and advice
fram the emergancy sandces will be broadcast.)




If you find yoursell in the middbe of an emergency, your common sense and instinct will
usually tell you what to do. Howewvar, it is generally impartant bo:

= Try to remaln calm, resssure others and think before acting

» Make sure ¥ has been called if people sre injured or T thers s & threat to lite
= Do ot pul yoursell or others in dangar

= Follow the advice of the emergency servioes

, =

=

You should check on your nelghbours = thay may need YOUR help.

NEIGHBOLRS TO THE LEFT MNEMGHBECURS TO THE RIGHT
17 T = S Mama:
FHBOETIE B; tms it e i e et i ip i o e SRR WGP PP & Sl Wl A THT P T [T T
Mobile Mo ... - Bl M s
L "

Duwring an emargancy, in case you ane povised to evacuste your Rome, you iy want to add the ¥
following to your Household Emergency Life-saving Pack (H.E.L.Pk:

Toiletries, sanitary supplies Mobile phone and changer

Prascribed madication Cash/credit cards

Playing cards, games/some form of entertainmant Spare clothes/blankets
l‘wmmlfﬂ'm-ﬂ'hmrﬂ Home/car kays

[ Dan'l larget about your pels and thelr equipment, such as carrier, collar, lead and pet food. -}
If possible, take pets with you a3 the emergency may last o long time.
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Should you be evacualed do you know Wiho will bo responsibils lor pecking
haonw o furn thie following off? thi childrean up Trom school?
Choose a family mermber bo de this? i applicable and sake to oo 50)
R ey i e i First Choice: o,
U A e i R S Seoond Cooe: Jsa i
L% )

Showtd you lesve vie car, make sune you take your Housenold Emangency Life-saving Peck
[HELP) with you and listan 1o local radio te find ouwl which reads ane open,

i Whan you ara told that il is safe to return home, open windows to provide fresh air
befora arranging for gas, electricity and water supplies to be reconnecied.

L -
i Far more information on major emergencies, go o Dumiries and Galloway's h
dedicated smegancy wabsibe:
www. majoremergenciesindg.co.uk




